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Abstract

Over the course of serving Atayal families, facing the dilemma between “professional
social work and Atayal Culture”, sorting through the Atayal Social Worker’s practical
experience, discovered Atayal Village social workers faced interlacing cultural differences,
as well as dilemmas faced by these social workers.These conflicts and dilemmas, includes

Paring the same ethnic groups is the culture’s advantage, or as a cultural dilemmatic
blindness;

1. Remain “neutral stance” in the professional principal, or “mutual sharing” in Atayal
cultural principal;

2. Under the meaning of professional social worker and Atayal Cultural difference;

3. Professionalism under the decrees of law with village order: in accordance “legal
authority given to social workers”, or according to traditional order “authority of the
village’s elders”;

4. Normative differences between legal and traditional culture’s specifications: accepting

“legal restrictions”, or the Atayal gaga’s “cultural restrictions”;

5. Social worker’s professionalism and cultural gender values: social worker’s
professionalism “gender equality” or Atayal culture’s “gender differences”;
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Sk

Social worker’s professionalism and traditional culture’s women image: clash between

social worker’s professional expectations and the cultural expectations.

7. Follow the social work professional ethics of the individual's right to personal well-

being or follow the norms of democratic regulations;

Social worker’s professionalism and traditional cultural interpretation towards

statute of limitation, including the social worker’s conversational skills, or cultural

conversation skills;

9. the social worker’s conversational style, or the cultural personal communication style;

10. The two worlds of the native social workers; Han based social worker’s professional
world, or the Atayal cultural world,;

11. Native social worker’s ethical triangle pattern: the triangular pattern of the
organizational statues, professional statues and the social worker’s personal believes;

12. National intervention and the problems faced by the villages: maintaining relationship
with the village? Or call it in?

13. Native social worker’s faces the dilemma of choice: choosing between goal and law,
dilemma between rules and policies;

14. Cultural security considerations, or survival safety considerations;

15. Conscious of the professional case owner, or the collective cultural safety values;

16. Family services combining the strength behind religious faith or not?

17. Villagers’ doubt toward personal relationships, hence the doubts of maintaining

objective and neutral professional judgement, which may hinder the level of trust, as

well as humanistic entanglement as well as the problems of personal privacy issues.

®©

The signs of these conflicts and dilemmas, causes the Atayal social worker to have
questions, confusion, conflict, as well as emotional frustration, before allowing the Atayal
social worker to have adequate time to think and reflect, before changing these fragmented
experiences, these conflicts has caused a sense of feeling powerlessness and lack of safety,
infiltrating the Atayal professional social workers’ group. Social workers’ professionalism
is to draw close to the daily life of the disadvantaged group, therefore the Atayal social
workers will face contradictions and conflicts between the professionalism of the social
worker and the Atayal culture, these problems are frequently faced.
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